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PROFESSIONAL PROFILE  
Strategic, results-driven Product and UX Designer with roots in art direc9on and branding, and 15+ years of experience 
craBing human-centered digital experiences across product design, UX strategy, branding, and digital communica9on. 
Proven track record of transforming complex user journeys into intui9ve, fric9onless experiences that elevate 
engagement, build trust, and drive measurable business outcomes.  
Skilled in end-to-end product design from user research, journey mapping, and informa9on architecture through 
wireframing, prototyping, and interac9on design. Adept at transla9ng complex business objec9ves into scalable, user-
centered solu9ons for B2B and B2C insurance, lending, media, and AI-powered products.  

CORE COMPETENCIES  
 

UX RESEARCH & STRATEGY  
User Research • Persona Development • Journey Mapping •  
Heuris;c Evalua;on • A/B Tes;ng • Informa;on  
Architecture • Accessibility • Usability Tes;ng  

PRODUCT & INTERACTION DESIGN  
Wireframing • Prototyping • Interac;on Design • Design  
Systems • User Flows • Visual Design • Conversion  
Op;miza;on • Responsive Design  

TOOLS & TECHNOLOGIES  
Figma • Sketch • Adobe XD • FigJam • Miro • Photoshop •  
Claude • Google Analy;cs • Canva • Adobe Crea;ve Suite  

LEADERSHIP & COLLABORATION  
Cross-Func;onal Teams • Agile Methodologies • Stakeholder  
Management • Workshop Facilita;on • Design Thinking • 
Mentorship 

 
FEATURED PROJECTS  

 

Lifensure.ca — Product Design  
Designed end-to-end onboarding and 
quote flow through user research, journey 
mapping, and iteraPve prototyping. 100% 
task comple/on  

Dialcom.ai — AI Voice & CRM Pla=orm  
Designed the CRM and AI voice-agent 
experience for a lending plaVorm — 
borrower profiles, call workflows, and 
automated appointment booking. Live 
pilot in market  

Burgerbloc.ca — Digital Experience  
Led UX and visual strategy for digital 
campaigns and customer touchpoints 
across web and social channels. 40% 
li6 in campaign engagement  

 
PROFESSIONAL EXPERIENCE  

 

User Experience Designer | Dialcom.ai  Feb 2026 – Sep 2026  
Oakville, Ontario · Hybrid  

▪ Designed core product experiences for an AI-powered CRM and voice-agent plaNorm serving lending businesses, 
spanning lead management, borrower profiles, and automated appointment booking.  

▪ Mapped end-to-end borrower and loan-officer journeys and translated them into user flows, wireframes, and 
interac9ve prototypes in Figma.  



▪ Designed clear interfaces for AI voice-agent workflows, including call qualifica9on, scheduling, and hand-off, so loan 
teams can monitor and trust automated conversa9ons.  

▪ Built and maintained reusable design-system components for consistent, scalable UI across CRM, communica9on (calls, 
SMS, email, chat), and analy9cs views.  

▪ Partnered with founders and engineers in an agile environment to priori9ze features, validate designs with users, and 
ship itera9vely.  

User Experience Designer | Lifensure & Callead  Dec 2025 – Mar 2026  
Mississauga, Ontario · Hybrid  

▪ Led end-to-end UX strategy across discovery, research, wireframing, prototyping, and usability valida9on, reducing 
average onboarding 9me by 10% through itera9ve design improvements.  

▪ Redesigned onboarding, quote genera9on, and payment journeys for client plaNorms, cu[ng user drop-off rates by up 
to 50% and measurably improving conversion performance.  

▪ Conducted user interviews, compe9tor benchmarking, and heuris9c evalua9ons, surfacing key pain points that 
informed design decisions and reduced support 9ckets by ~80%.  

▪ Translated complex business requirements into intui9ve digital workflows and scalable design systems used across 
mul9ple client products.  

▪ Collaborated with cross-func9onal stakeholders to align UX strategy with product roadmaps and business objec9ves.  

Art Director, Brand & Digital Experience | Burgerbloc  Feb 2021 – Mar 2024 
Mississauga, Ontario  

▪ Directed brand strategy and digital experience design across web, social, and marke9ng channels, driving a 40% increase 
in campaign engagement.  

▪ Applied UX principles to customer-facing digital touchpoints, improving usability and brand consistency across all 
channels.  

▪ Led crea9ve produc9on of menus, promo9onal, digital, and in-store visuals, supervising photographers, designers, and 
vendors, and aligning design with marke9ng and business growth objec9ves.  

PREVIOUS EXPERIENCE  

 
Earlier roles in art direc.on, editorial, communica.ons, and opera.ons that built the founda.on for a UX career:  

Process Assistant | Amazon · Ontario, Canada  Aug 2018 – Feb 2022  
Supported high-volume fulfillment opera;ons, coordina;ng team workflows and process efficiency.  
Fashion Editor / Art Director | Sunday Magazine · Lahore, Pakistan  Jan 2009 – Jun 2017  
Led editorial and visual direc;on; grew adver;sing volume 40%, cut prin;ng costs 40% through content restructuring, and conceived 
the fully sponsored live-telecast “Sunday Fashion Show.”  
Public RelaFons Manager | NETSOL Technologies · Lahore, Pakistan  2013 – 2014  
Developed execu;ve communica;on strategies and media rela;ons ini;a;ves that strengthened brand visibility and market 
presence for leadership and technology launches.  
Art Director | Pace Pakistan Ltd. · Lahore, Pakistan  Jan 2009 – Nov 2012  
Directed integrated ATL/BTL marke;ng campaigns and end-to-end mul;-channel crea;ve produc;on, from concept through launch, 
alongside business development and sales.  
Art Director | WorldCall Telecom Ltd. · Lahore, Pakistan  Jun 2006 – Jan 2009  
Led crea;ve direc;on and produc;on of print, digital, and adver;sing assets suppor;ng product launches, customer acquisi;on, and 
reten;on goals.  
Design Manager / Graphic Web Designer | WorldCall Telecom Ltd. · Lahore, Pakistan  Jun 2000 – May 2006  
Progressed from Graphic Web Designer (2000–2004) to Design Manager (2004–2006); designed websites and branding materials to 
strengthen online brand presence, collabora;ng with marke;ng on digital communica;on ini;a;ves.  
 
EDUCATION  

 
Post-Graduate Diploma, UX Design — Humber Polytechnic, Toronto | 2026 · Dean’s Honour List  
UX Design Cer9fica9on — General Assembly, Toronto | 2018  
Bachelor of Graphic Design — Na9onal College of Arts, Lahore | 2000  



AWARDS & RECOGNITION  
 

▪ Recogni9on for Interac9ve Web Portal Design — Pepsi Interna9onal  
▪ Designer of Official Web Portal — Pakistan Hockey Federa9on  
▪ Award for Pakistan's First Customized Web Portal — megaeast.com  


